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IŜǊō CǊƛŜǊǎƻƴ 

/ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ wŜǾŜƴǳŜ  

¢ƻ ǘƘŜ DƻǾŜǊƴƻǊΣ [ŜƎƛǎƭŀǘǳǊŜΣ ŀƴŘ ǘƘŜ tŜƻǇƭŜ ƻŦ aƛǎǎƛǎǎƛǇǇƛΥ 

 

L ŀƳ ǇƭŜŀǎŜŘ ǘƻ ǇǊŜǎŜƴǘ ǘƘƛǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ƻŦ ŀŎǝǾƛǝŜǎ ƻŦ ǘƘŜ aƛǎǎƛǎǎƛǇǇƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ 

ŦƻǊ ǘƘŜ CƛǎŎŀƭ ¸ŜŀǊ 9ƴŘƛƴƎ WǳƴŜ олΣ нлмуΦ   ¢Ƙƛǎ ǊŜǇƻǊǘ ǇǊƻǾƛŘŜǎ ŀ ƎŜƴŜǊŀƭ ƻǾŜǊǾƛŜǿ ŀƴŘ ǎǘŀǝǎǝŎŀƭ 

Řŀǘŀ ŦƻǊ ǘƘŜ ǘŀȄŜǎ ŀŘƳƛƴƛǎǘŜǊŜŘ ōȅ ǘƘŜ ŀƎŜƴŎȅΦ 

 

¢ƘŜ ŘŜŘƛŎŀǘŜŘ ŜƳǇƭƻȅŜŜǎ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ǊŜƳŀƛƴǎ ŦƻŎǳǎŜŘ ƻƴ ƛǘǎ Ƴƛǎǎƛƻƴ ǘƻ ŎƻƭƭŜŎǘ ǊŜǾŜƴǳŜ ŀƴŘ 

ŦŀƛǊƭȅ ŀŘƳƛƴƛǎǘŜǊ ǘƘŜ ŀŘ ǾŀƭƻǊŜƳΣ ǊŜǾŜƴǳŜΣ ƭƻŎŀƭ ƻǇǝƻƴΣ ŀƴŘ ƳƻǘƻǊ ǾŜƘƛŎƭŜ ƭŀǿǎ ƻŦ aƛǎǎƛǎǎƛǇǇƛΦ  ¢ƘŜ 

ŀƎŜƴŎȅ ŎƻƴǝƴǳŜǎ ǘƻ ƛƳǇƭŜƳŜƴǘ ōŜǎǘ ǇǊŀŎǝŎŜǎ ƛƴ ŀƎŜƴŎȅ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ƛƳǇǊƻǾŜ ƛǘǎ ǘŜŎƘƴƻƭƻƎȅ 

ǇƭŀǜƻǊƳǎ ǘƻ ǇǊƻǾƛŘŜ ƭƻƴƎ-ǘŜǊƳ ōŜƴŜŬǘǎ ŦƻǊ ǘƘŜ ŎƛǝȊŜƴǎΦ 

 

²Ŝ ƘƻǇŜ ǘƘŀǘ ǘƘŜ !ƴƴǳŀƭ wŜǇƻǊǘ ǇǊƻǾƛŘŜǎ ȅƻǳ ǿƛǘƘ ƘŜƭǇŦǳƭ ƛƴŦƻǊƳŀǝƻƴΦ  

 

 

 

 

{ƛƴŎŜǊŜƭȅΣ 
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9ƳǇƭƻȅŜŜ ƻŦ ǘƘŜ ¸ŜŀǊ 
wƻǎŀ ²ŀŎǘƻǊ 

5hw 9ƳǇƭƻȅŜŜǎ ƻŦ ǘƘŜ aƻƴǘƘ  

Back: Herb Frierson, Jeffrey Cornelius, Jessica Donelson, Mark Ford 

Front: Abigail Garner, Nicolette Floyd, Joe Ann Thomas, Rosa Wactor 

Not pictured: Phillip Griffin, Dorothy Sanders, Jonathan Allen, Brittany Cameron, Kelvin Taylor 

Pictured:  Herb Frierson, Rosa Wactor, Tony Lawler 

Rosa Wactor was selected as the 2018 

Employee of the Year.  Rosa can often be found 

at the front counter, helping taxpayers sort out 

their questions in a calm and timely manner.  

 

She is a tax analyst in the Titles bureau and has 

worked at the agency for 10 years. 

 

Rosa was not only complimented by her 

coworkers, but also received praise from 

taxpayers on her positive attitude.  

 

We are proud to have Rosa on our team and 

thank her for her hard-working attitude. 
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Herb Frierson with 

Kathy Waterbury 

Forty Years Service 

Thirty Years Service 

Front: Catherine Nickols, 

Lanell Strait 

Back: Herb Frierson, Laura 

Wallace, James Meadows 

Twenty-Five Years  

Service 

Herb Frierson, Billy Saxton, 

Shane Miller 

Not Pictured: Kerryn 

DeVerteuil  

DOR Employees Honored for Years of Service 
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Twenty Years Service 

Fifteen Years Service 

Front: Glynis Johnson, Erica Willis, Katresa Young, Misty Lancaster 

Back: Herb Frierson, Darrell Mosley, Mickey Yates 

Not Pictured: Irene Harris, Nicole Riley, Clara Sanders, Jacqueline Sherman, Alan Sumrall, Gregory 

Watkins 

DOR Employees Honored for Years of Service 

Front: Cathy Holloway, Mildred Bell, Joe Ann Thomas, Elisa Wells, Kesha Smith 

Back: Herb Frierson, Jerry Harris,  Felicia Miles, Jerrod Pitts, David Smith 

Not Pictured: Jason Counts, Cheryl Easley, Tony Ingram, Yolanda Roberts, Richard Sommers, Susan 

Thorn 
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5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ  

aƛǎǎƛƻƴΣ ±ƛǎƛƻƴΣ tƘƛƭƻǎƻǇƘȅΣ ŀƴŘ Dƻŀƭǎ  

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ ƛǎ ƎǳƛŘŜŘ ōȅ ƻǳǊ ǾƛǎƛƻƴΣ ǇƘƛƭƻǎƻǇƘȅ ŀƴŘ ƎƻŀƭǎΦ hǳǊ ƻōƧŜŎǝǾŜ ƛǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǊŜǾŜƴǳŜ ƛǎ 
 ŀǾŀƛƭŀōƭŜ ǘƻ ŦǳƴŘ ƎƻǾŜǊƴƳŜƴǘ ǇǊƻƎǊŀƳǎΦ ¢ƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ǎǘŀǘǳǘƻǊȅ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ƛƴŎƭǳŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎΥ  

!ŘƳƛƴƛǎǘŜǊ ǘƘŜ wŜǾŜƴǳŜ [ŀǿǎ 

!ŘƳƛƴƛǎǘŜǊ ǘƘŜ {ǘŀǘŜΩǎ aƻǘƻǊ ±ŜƘƛŎƭŜ wŜƎƛǎǘǊŀǝƻƴ ŀƴŘ ¢ƛǘƭŜ [ŀǿǎ 

9ƴǎǳǊŜ 9ǉǳŀƭƛȊŀǝƻƴ ƻŦ tǊƻǇŜǊǘȅ ±ŀƭǳŜǎ 

!ŘƳƛƴƛǎǘŜǊ [ƻŎŀƭ hǇǝƻƴ !ƭŎƻƘƻƭƛŎ .ŜǾŜǊŀƎŜ [ŀǿǎ  

¢ƘŜ aƛǎǎƛƻƴ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ ƛǎ ǘƻ ōŜ ǘƘŜ ƳŜŎƘŀƴƛǎƳ ŦƻǊ ǘƘŜ 

ŎƛǝȊŜƴǎ ƻŦ ǘƘŜ {ǘŀǘŜ ƻŦ aƛǎǎƛǎǎƛǇǇƛ ǘƻ ŦǳƴŘ ǘƘŜƛǊ ǇǳōƭƛŎ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ 

ŀŎŎǳǊŀǘŜ ŎƻƭƭŜŎǝƻƴ ƻŦ ǊŜǾŜƴǳŜΣ ǘƘŜ ŜŶŎƛŜƴǘ ŀŘƳƛƴƛǎǘǊŀǝƻƴ ƻŦ ǊŜǾŜƴǳŜ ŀƴŘ 

ƭƛŎŜƴǎƛƴƎ ǎȅǎǘŜƳǎΣ ŀƴŘ ǘƘŜ ŦŀƛǊ ŀƴŘ ŜǉǳƛǘŀōƭŜ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ŀƭƭ aƛǎǎƛǎǎƛǇǇƛ ǘŀȄ 

ƭŀǿǎΣ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǝƻƴǎΦ  

¢ƘŜ aƛǎǎƛǎǎƛǇǇƛ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ ǿƻǊƪǎ ǘƻ ƘŀǾŜ ŜŀŎƘ ŜƳǇƭƻȅŜŜ ŎƻƳƳƛǧŜŘ ǘƻ ŀŎŎƻƳǇƭƛǎƘ 
ǘƘŜ aƛǎǎƛƻƴ ǿƛǘƘ ƛƴǘŜƎǊƛǘȅΤ ǘƻ ƛƴǎǝƭƭ ǇǳōƭƛŎ ŎƻƴŬŘŜƴŎŜ ƛƴ ƎƻǾŜǊƴƳŜƴǘΤ ǘƻ Ŏƻƴǝƴǳƻǳǎƭȅ ƛƳǇǊƻǾŜ 
ƻǳǊ ǇŜǊŦƻǊƳŀƴŎŜΤ ŀƴŘ ǘƻ ǇǊƻǾƛŘŜ ŀ ǇƻǎƛǝǾŜ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƻǊƪǇƭŀŎŜ ŦƻǊ ƻǳǊ ǘŀȄǇŀȅŜǊǎ 
όŎǳǎǘƻƳŜǊǎύ ŀƴŘ ŜŀŎƘ ƻǘƘŜǊΦ  

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ ƛǎ ŀŎŎƻǳƴǘŀōƭŜ ǘƻ ŀƭƭ ƛƴ ǘƘŜ ŎƻƭƭŜŎǝƻƴ ƻŦ ǊŜǾŜƴǳŜ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ 
ǇǊƻǾƛǎƛƻƴǎ ƻŦ aƛǎǎƛǎǎƛǇǇƛ ƭŀǿΦ ²Ŝ ǿƛƭƭ ƴƻǘ ŀǎǎŜǎǎ ƻǊ ŎƻƭƭŜŎǘ ŀƴȅ ǘŀȄ ƻǊ ŦŜŜ ǘƘŀǘ ƛǎ ƴƻǘ ƭŀǿŦǳƭƭȅ 
ŘǳŜΦ  ²Ŝ ǎǘǊƛǾŜ ǘƻ ǿƻǊƪ ǿƛǘƘ ƻǳǊ ǘŀȄǇŀȅŜǊǎ όŎǳǎǘƻƳŜǊǎύ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ ƘƛƎƘŜǎǘ ƭŜǾŜƭ ƻŦ ǾƻƭǳƴǘŀǊȅ 
ŎƻƳǇƭƛŀƴŎŜΦ  

ά¢ƘŜǊŜ ƛǎ ƘŜǊŜōȅ ŎǊŜŀǘŜŘ ŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ ǘƘŜ ƘŜŀŘ ƻŦ ǿƘƛŎƘ ǎƘŀƭƭ ōŜ ǘƘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ wŜǾŜƴǳŜέ a/! Ϡ нт-о-м 

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ Ƙŀǎ ŦƻǳǊ ōŀǎƛŎ Ǝƻŀƭǎ ǘƘŀǘ ŎƻƴƴŜŎǘ ƻǳǊ aƛǎǎƛƻƴ ǘƻ ƻǳǊ ±ƛǎƛƻƴΦ 
¶ LƳǇǊƻǾŜ ǾƻƭǳƴǘŀǊȅ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀƭƭ aƛǎǎƛǎǎƛǇǇƛ ǘŀȄ ƭŀǿǎΣ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǝƻƴǎΦ 
¶ aŀƪŜ ǘƘŜ 5hw ǘƘŜ Ƴƻǎǘ ƛƴƴƻǾŀǝǾŜΣ ŜŶŎƛŜƴǘ ŀƎŜƴŎȅ ƛƴ ǘƘŜ ǎǘŀǘŜΦ 
¶ IƛǊŜ ŀƴŘ ǎǳǎǘŀƛƴ ŀ ǎƪƛƭƭŜŘΣ ǇǊƻŦŜǎǎƛƻƴŀƭΣ ŀƴŘ ƳƻǝǾŀǘŜŘ ǿƻǊƪ ŦƻǊŎŜΦ 
¶ tǊƻǾƛŘŜ ǘƘŜ ƘƛƎƘŜǎǘ ƭŜǾŜƭ ƻŦ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜ ǘƻ ǘƘŜ ŎƛǝȊŜƴǎ ƻŦ aƛǎǎƛǎǎƛǇǇƛΦ  
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!ƎŜƴŎȅ hǊƎŀƴƛȊŀǝƻƴ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴ ŎƘŀǊǘ ƛŘŜƴǝŬŜǎ ǘƘŜ ŦǳƴŎǝƻƴŀƭ ŀǊŜŀǎ ǘƘŀǘ ŎƻƳǇƭŜǘŜ ǘƘŜ ǿƻǊƪ ƻŦ ǘƘŜ ŀƎŜƴŎȅΥ 

¢ƘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ wŜǾŜƴǳŜ ƛǎ ǘƘŜ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΦ IŜ ƛǎ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ DƻǾŜǊƴƻǊ ŀƴŘ ŎƻƴŬǊƳŜŘ ōȅ ǘƘŜ 

{ŜƴŀǘŜ ǘƻ ǎŜǊǾŜ ŀ ǘŜǊƳ ƻŦ ǎƛȄ ȅŜŀǊǎΦ !ǎǎƛǎǝƴƎ ǘƘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƛƴŎƭǳŘŜǎ ǘƘŜ !ǎǎƻŎƛŀǘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ LƴŎƻƳŜ ŀƴŘ tǊƻǇŜǊǘȅ ¢ŀȄΣ 

!ǎǎƻŎƛŀǘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ .ǳǎƛƴŜǎǎ ¢ŀȄŜǎ ŀƴŘ !./Σ !ǎǎƻŎƛŀǘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ !ƎŜƴŎȅ {ǳǇǇƻǊǘΣ !ǎǎƻŎƛŀǘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ŦƻǊ 

9ȄŜŎǳǝǾŜ {ǳǇǇƻǊǘ ŀƴŘ 9ƴŦƻǊŎŜƳŜƴǘΣ /ƘƛŜŦ [ŜƎŀƭ /ƻǳƴǎŜƭΣ /ƘƛŜŦ ƻŦ !./ 9ƴŦƻǊŎŜƳŜƴǘΣ IǳƳŀƴ wŜǎƻǳǊŎŜǎ 5ƛǊŜŎǘƻǊΣ ŀƴŘ ǘƘŜ LƴǘŜǊƴŀƭ 

!ǳŘƛǘƻǊΦ 

¢ƘŜ 5hw ŀŎŎƻƳǇƭƛǎƘŜǎ ƛǘǎ Ƴƛǎǎƛƻƴ ǘƘǊƻǳƎƘ ǾŀǊƛƻǳǎ ǇǊƻƎǊŀƳǎ ŦƻŎǳǎŜŘ ƻƴ ƛƳǇƭŜƳŜƴǝƴƎ ǘŀȄ ƭŀǿǎΣ ǇǊƻŎŜǎǎƛƴƎ ǘŀȄ ǊŜǾŜƴǳŜΣ ŀƴŘ 
ǇǊƻǾƛŘƛƴƎ ǎŜǊǾƛŎŜǎ ǘƻ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘ ŀƴŘ ǘƘŜ ƎŜƴŜǊŀƭ ǇǳōƭƛŎΦ ¢ƘŜ ŀƎŜƴŎȅ ƛǎ ŀƴ ƛƴǘŜǊŎƻƴƴŜŎǘŜŘ ƻǊƎŀƴƛȊŀǝƻƴ ŘŜŘƛŎŀǘŜŘ ǘƻ 
Ŏƻƴǝƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘΦ  

!ǎƘƭŜȅ aŀȅ 
!ǧƻǊƴŜȅΣ {ŜƴƛƻǊ 

[ŜƎŀƭ ϧ wŜǾƛŜǿ .ƻŀǊŘ 

wŀƴŘȅ wƻōƛƴǎƻƴ 
5hw hŶŎŜ 5ƛǊŜŎǘƻǊ 
/ƘƛŜŦ {ŜŎǳǊƛǘȅ hŶŎŜǊ 

wǳǎǎŜƭƭ Iŀƴƴŀ 
5hw hŶŎŜ 5ƛǊŜŎǘƻǊ 
!./ 9ƴŦƻǊŎŜƳŜƴǘ 

[ŀƳŀǊ ²ƛƭǎƻƴ 
5hw hŶŎŜ 5ƛǊŜŎǘƻǊ 

IǳƳŀƴ wŜǎƻǳǊŎŜǎ 5ƛǊŜŎǘƻǊ 

/ƘŀǊƭŜǎ CŀƛǊŎƘƛƭŘ 
{ǘŀũ hŶŎŜǊ LLL 
LƴǘŜǊƴŀƭ !ǳŘƛǘƻǊ 

YȅƭŜ ²ƛƭǎƻƴ 
5hw 5ŜǇǳǘȅ hŶŎŜ 5ƛǊŜŎǘƻǊ 
/ǊƛƳƛƴŀƭ LƴǾŜǎǝƎŀǝƻƴǎ 

 
IŜǊō CǊƛŜǊǎƻƴ 

/ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ wŜǾŜƴǳŜ 
9ȄŜŎǳǝǾŜ 

5ǊŜǿ aŀŘŘƻȄ 

5hwς 5ŜǇǳǘȅ 5ƛǊŜŎǘƻǊ 

/ƘƛŜŦ CƛƴŀƴŎƛŀƭ hŶŎŜǊ 

aŜƎ .ŀǊǘƭŜǧ 

5hwς 5ŜǇǳǘȅ 5ƛǊŜŎǘƻǊ 

.ǳǎƛƴŜǎǎ ¢ŀȄŜǎ ϧ !./ 
ό.¢!ύ 

Wŀƴ /ǊŀƛƎ 

5hwς 5ŜǇǳǘȅ 5ƛǊŜŎǘƻǊ 

LƴŎƻƳŜ ϧ tǊƻǇŜǊǘȅ ¢ŀȄ 
όLt¢ύ 

[ŀƴŜƭƭ {ǘǊŀƛǘ 

5hwς hŶŎŜ 
5ƛǊŜŎǘƻǊ 

.ǳǎƛƴŜǎǎ ¢ŀȄŜǎ 

WŀƳƛŜ 9ǳōŀƴƪǎ 

5hwς hŶŎŜ 
5ƛǊŜŎǘƻǊ 

!./ 
!ŘƳƛƴƛǎǘǊŀǝǾŜ 
ϧ ²ŀǊŜƘƻǳǎŜ 

/ƘŀǊƳƛƴ 
¢ƛƭƭƳŀƴ 

5hwς hŶŎŜ 
5ƛǊŜŎǘƻǊ 

LƴŎƻƳŜ ¢ŀȄ 

¢ƻƴȅ [ŀǿƭŜǊ 

5hwς hŶŎŜ 
5ƛǊŜŎǘƻǊ 

tǊƻǇŜǊǘȅ ¢ŀȄ 

aŜƭƛǎǎŀ IƛƭƭŀǊŘ 

{ŜŎǊŜǘŀǊȅ 
!ŘƳƛƴ 

/ƻƴŬŘŜƴǝŀƭ 

9ȄŜŎǳǝǾŜ 
!ŘƳƛƴƛǎǘǊŀǝǾŜ 

{ǘŀũ 

CǊŀƴƪ tǳǊȅŜŀǊ 

5hw-hŶŎŜ 
5ƛǊŜŎǘƻǊ 

hŶŎŜ ƻŦ 
!ŘƳƛƴƛǎǘǊŀǝǾŜ 
{ŜǊǾƛŎŜǎ 

aƛŎƪŜȅ ¸ŀǘŜǎ 

5hw-hŶŎŜ 
5ƛǊŜŎǘƻǊ 

hL¢ 

!ŀǊƻƴ 
wƻōƛƴǎƻƴ 

{ǘŀũ hŶŎŜǊ LLL 

{ǘŀǝǎǝŎŀƭ 
wŜǇƻǊǝƴƎ 

WŜǊŜƳȅ 
{ǳƭƭƛǾŀƴ 

5hwς hŶŎŜ 
5ƛǊŜŎǘƻǊ 

¢ŀȄ 
9ƴŦƻǊŎŜƳŜƴǘ 

YŀǘƘȅ ²ŀǘŜǊōǳǊȅ 

5hwς 5ŜǇǳǘȅ 5ƛǊŜŎǘƻǊ 

9ȄŜŎǳǝǾŜ ϧ 
9ƴŦƻǊŎŜƳŜƴǘ {ŜǊǾƛŎŜǎ 

ό99{ύ 
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9ȄŜŎǳǝǾŜ {ǘŀũ 

Meg Bartlett serves as the Associate Commissioner for Business Taxes and ABC.  She is responsible for the direction of the 
Office of Business Taxes and Transaction Tax Audit, Office of Alcoholic Beverage Control, and for oversight of the district offices 
located across the state. 

 Office of Business Tax administers Sales and Use Taxes, Beer and Tobacco, Special City and County Levies, Petroleum 
 Taxes and similar taxes.  The Office provides taxpayer service through performing error resolution and technical 
 assistance functions.  They are responsible for managing taxpayer accounts, developing forms and filing guidelines, and 
 administering the International Fuel Tax Agreement (IFTA) and the International Registration Plan (IRP). 

 Business and Transaction Tax Audit is performed by field personnel located in district offices across the state.  
 District auditors perform most of their work inside Mississippi, but also examine business taxes for taxpayers whose 
 records are located outside the state. 

 Alcoholic Beverage Control (ABC) is responsible for the ensuring of an orderly system for the convenient distribution 
 of alcoholic beverages through the state controlled system.  ABC includes: warehouse shipping and receiving, accounts 
 receivable and payable, inventory management, liquor order processing, and customer service. 

 

Jan Craig, CPA, serves as the Associate Commissioner for Income and Property Tax and is responsible for the direction of the 
Office of Income Tax, the Office of Property Tax and Customer Service. 

 Office of Income Tax administers Individual Income, Withholding, and Corporate and Franchise Taxes.  The office 
 provides taxpayer service through performing error resolution and technical assistance.  They are responsible for 
 managing taxpayer accounts, developing forms and filing guidelines, and issuing tax refunds. 

 Income Tax Audit is comprised of both Field Audit and Office Audit personnel.  Field audit is performed outside 
 Mississippi for Corporate Income and Franchise Taxes.  Office audit includes examination and verification of income tax 
 returns. 

 Property Tax ensures the fair and uniform property values for Mississippians.  Property Tax Division is responsible for 
 measuring county assessor performance for compliance and providing technical training.  They administer the 
 reimbursement to the counties for Homestead Reimbursement. 

 Motor Vehicle Bureau provides services used by nearly every citizen of the State.  They are responsible for 
 maintaining motor vehicle registration information, administering the motor vehicle network, and issuing titles.  This 
 bureau also administers license tags for all vehicles and licenses dealers. 

 Customer Service is responsible for providing customer assistance through the agencyõs Taxpayer Access Point (TAP) 
 and responding to phones calls and written correspondence.  Duties include answering general questions, assisting with 
 registration and licensing of new businesses, and providing assistance with online services. 

 

Charles Fairchild, performs internal audit functions by making financial and operational audits of DOR offices and providing 
performance measurement reporting.  He performs other investigations and reviews as needed, including evaluating and providing 
reasonable assurance that DOR systems are functioning as expected and enable the agencyõs objectives and goals to be met. 

 

 

Front: Drew Maddox, Jan Craig, Herb Frierson, Meg Bartlett 

Back: Rusty Hanna, Randall Robinson, Ashley May, Lamar Wilson, Kathy Waterbury, Charles Fairchild 
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9ȄŜŎǳǝǾŜ {ǘŀũ 

Rusty Hanna serves as Chief of ABC Enforcement and is responsible for the direction of ABC Permit and ABC Enforcement. 

 ABC Permit serves to receive, review and process all applications for ABC Permits and applications submitted for 
 managers of ABC licensed businesses.   The permit department also processes annual renewals for the approximately 
 2,000 licensed ABC businesses. 

 ABC Enforcement serves to enforce the Local Option Alcoholic Beverage Control Laws/Regulations and Beer/Light 
 Wine Laws.  Enforcement includes a wide range of duties to ensure fair and equitable enforcement of laws and regulations 
 on businesses that manufacture, import, distribute or sell alcoholic beverages and beer light/wine.   These duties 
 include:; conducting criminal investigations, executing search warrants, making arrests, and testifying in criminal and civil 
 court.  These criminal investigations require Agents to maintain confidential informants and to work in undercover 
 capacity to investigate activities of illicit manufacture, possession, transportation, and sale of alcoholic beverages and 
 beer/light wine.  Enforcement Agents also routinely assists local, state and federal law enforcement agencies. 

 

Drew Maddox serves as Chief Financial Officer for the Agency.  He is responsible for direction of the Office of Administrative 
Services and the Office of Information Technology. 

 Within this Office he assists with tracking pending legislation and advising Executive Staff concerning legislative 
 issues affecting the Department. 

 Office of Administrative Services provides support to the agency through return and payment processing, financial 
 reporting and related support services for the agency.  Accounting manages the agency budget, provides efficient and 
 accurate distribution of tax funds, and provides financial reporting of tax collections and disbursements.  Purchasing is 
 responsible for procuring goods and services required by the DOR and coordinates building facility maintenance and 
 security.  Print Shop is responsible for records management, mail services, and printing agency forms and publications.  
 Processing is responsible for opening, batching, scanning, imaging and processing tax returns and payments.  They ensure 
 a daily tax deposit of the funds received that day. 

 Office of Information Technology serves and supports the technology foundation for the agencies functional units.  
 Agency technology allows for timely, efficient and secure transfer of information to employees, taxpayers and other 
 agencies.  The Office provides application development and maintains various systems allowing DOR to meet the 
 legislative mandates.  They also provide technical services to the agencyõs end users, manage the agency network, and 
 are responsible for oversight of DORõs technology infrastructure. 

 

Ashley May, Esq., serves as the Chief Legal Council for the Department.  The Legal Division, Review Board, and Office of Tax 
Policy and Economic Development are under her direction. 

 Legal Division provides legal guidance, support and representation to the Department and the Commissioner.  They 
 represent the agency in administrative hearings and court proceedings.  The Bankruptcy Section of the Legal Division is 
 responsible for the administration of bankruptcy cases, claims, and payments for the Mississippi Department of Revenue. 

 Review Board provides the first level of administration review for taxpayer appeals on matters administered by the 
 DOR.  Its purpose is to resolve disputed tax matters in an informal and consistent manner by conducting hearings with 
 taxpayers. 

 Tax Policy and Economic Development develops administrative tax policy and rules for the DOR.  The section is 
 responsible for monitoring response of letter rulings and declaratory opinions.  This unit is also responsible for oversight of 
 tax incentive programs. 

 

Kathy Waterbury is the Associate Commissioner for Executive Support and Enforcement. 

 Executive Support:  In this role, Kathy is the Communications Director and Government Affairs Liaison for the 
 Department: representing the agency at the State Capitol during legislative sessions and hearings.  Executive Support 
 tracks pending legislation and advises Executive Staff concerning legislative issues affecting the Department and 
 coordinates the responses regarding constituent issues for legislative and other government officials. 

 Enforcement includes field personnel responsible for the collection of delinquent tax liabilities and the Criminal 
 Investigations Section which investigates tax evasion, improper or fraudulent tax activity, and related issues. 

 

Lamar Wilson serves as Director of the Office of Human Resources.  As director, Lamar and his staff manage the entire 
employee life-cycle including: recruiting, onboarding, the provision of benefits, training and development, and career-long 
engagement. 

 The Office of Human Resources also provides strategic planning in the areas of staffing, succession planning and 
 compensation.  Human Resources at the DOR serves in a consultant role with management and leads the creation and 
 communication of agency policy as it relates to our team of employees. 
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wŜŎŜƛǇǘǎ ŀƴŘ ¢ǊŀƴǎŦŜǊǎ {ǳƳƳŀǊȅ 

DŜƴŜǊŀƭ CǳƴŘ wŜŎŜƛǇǘǎ ǇŀƎŜ мт 

¢ǊŀƴǎŦŜǊǎ ϧ 5ƛǎōǳǊǎŜƳŜƴǘǎ ōȅ ¢ŀȄ ǇŀƎŜ му 

{ŜƭŜŎǘŜŘ {ǇŜŎƛŀƭ CǳƴŘ ¢ǊŀƴǎŦŜǊǎ ǇŀƎŜ нм 
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                                      General Fund Receipts 

¢ŀȄ wŜǾŜƴǳŜǎ ŎƻƭƭŜŎǘŜŘ ōȅ ǘƘŜ 5hw ǇǊƻǾƛŘŜ ǎǳǇǇƻǊǘ ŦƻǊ ǎǘŀǘŜ ƻǇŜǊŀǝƻƴǎ ōȅ ŦǳƴŘƛƴƎ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ōŜƴŜŬǘ ŀƭƭ ŎƛǝȊŜƴǎ 

ƻŦ aƛǎǎƛǎǎƛǇǇƛΦ  5hw ŎƻƭƭŜŎǘŜŘ фу҈ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ DŜƴŜǊŀƭ CǳƴŘ ŦƻǊ CƛǎŎŀƭ ¸ŜŀǊ нлмуΦ 

ά!ƭƭ ŦǳƴŘǎ ŎƻƭƭŜŎǘŜŘ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴŜǊ ƻŦ wŜǾŜƴǳŜ ŀƴŘ ōȅ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ ǳƴŘŜǊ ǘƘŜ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ŀƴȅ ƭŀǿ ŀǊŜ ŘŜǎƛƎƴŀǘŜŘ ŀǎ ǇǳōƭƛŎ ŦǳƴŘǎ 

ƻŦ ǘƘŜ {ǘŀǘŜ ƻŦ aƛǎǎƛǎǎƛǇǇƛΦ  !ƭƭ ǎǳŎƘ ŦǳƴŘǎ ǎƘŀƭƭ ōŜ ŘŜǇƻǎƛǘŜŘ ƛƴ ǘƘŜ {ǘŀǘŜ ¢ǊŜŀǎǳǊȅ ƻƴ ǘƘŜ ǎŀƳŜ Řŀȅ ƛƴ ǿƘƛŎƘ ǘƘŜ ŦǳƴŘǎ ŀǊŜ ŎƻƭƭŜŎǘŜŘΧέ  a/! Ϡ нт-о-рт 

Sales $2,034,318,582  

Use $226,522,055  

Individual $1,743,427,423  

Corporate $714,085,965  

Insurance $218,450,688  

Gaming $131,269,836  

Tobacco $148,027,540  

ABC $73,853,811  

Beer $29,758,417  

Oil $48,737,609  

Gas $6,023,545  

Other $28,301,681  

Total $5,402,777,153  

Sales $2,082,929,711  

Use $257,512,275  

Individual $1,826,570,133  

Corporate $572,298,842  

Insurance $312,887,457  

Gaming $129,880,182  

Tobacco $139,835,165  

ABC $78,447,580  

Beer $27,919,547  

Oil $28,604,854  

Gas $3,201,060  

Other $30,196,902  

Total $5,490,283,708  

Total General Fund Receipts 

         Fiscal Year 2018 

 

          $5,490,283,708 
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Total Transfers and Distributions of Agency Collections 

      Transfers to   Transfers to         

Tax Type Total Transfers   General Fund   Special Funds            Amounts to Special Funds 

                    

Sales Tax $3,120,586,877    $2,082,929,711    $1,037,657,166    $19,999,992    Public School Building 

              $439,459,463    Municipalities 

              $7,552,403    Motor Vehicle Rental Sales Tax 

              $14,858,585    Four-Lane Construction 

              $42,000,000    School Ad Valorem 

              $299,156,337    Education Enhancement Fund 

              $200,516    MS Fair Commission 

              $192,953,068    MV Ad Valorem Reduction 

              $34,893    MS Dept. of Agriculture 

              $7,420,434    Telecommunications 

              $790,424    Airport Parking 

              $533,599    Incentive Fund, Economic Redevelopment 

              $17,565    Incentive Fund, MDA 

              $7,879,888    Incentive Fund -Tourism 

              $1,800,000    Job Training Grant, MDA 

              $3,000,000    State Aid Road 

              $1,037,657,166    Total Special Funds 

                    

                    

Use Tax $337,832,826    $257,512,275    $80,320,551    $44,181,930    MV Ad Valorem Reduction 

              $4,000,000    School Ad Valorem 

              $32,138,621    Education Enhancement 

              $80,320,551    Total Special Funds 

                    

                    

Individual Income $2,230,925,426    $1,826,570,133    $404,355,293    $10,103,358    Advantage Job Incentive 

              $5,658,626    Production Company Rebate 

              $3,805,626    MMEIA Rebate Fund 

              $0    SMART Business Incentive 

              $511,100    Withheld Tax Collection Fee 

              $384,276,583    Refund Account 

              $404,355,293    Total Special Funds 

                    

                    

Corporate & Franchise $662,575,252    $572,298,842    $90,276,411    $22,367    Incentive Fund, Economic Redevelopment 

              $90,254,044    Refund Account 

              $90,276,411    Total Special Funds 

                    

                    

Insurance Premium $330,135,846    $312,887,457    $17,248,388    $8,535,664    Municipalities 

              $8,494,280    Counties 

              $218,444    City of Jackson 

              $17,248,388    Total Special Funds 

                    

                    

Gaming Taxes $249,155,618    $129,880,182    $119,275,436    $33,000,000    Highway Bond Sinking Fund 

              $3,000,000    Gulf Coast Aquarium Fund 

              $48,092,764    Gaming Licenses and Taxes ( Municipalities) 

              $35,182,672    Gaming Licenses and Taxes (Counties) 

              $119,275,436    Total Special Funds 

                    

                    

Tobacco Tax $139,835,165    $139,835,165    $0    $0      

                    

                    

Beer & Light Wine $27,919,547    $27,919,547    $0    $0      

                    

                    

Alcoholic Beverages $89,985,822    $78,447,580    $11,538,243    $7,873,568    Department of Mental Health 

              $2,832,209    Municipalities 

              $317,115    Counties 

              $515,350    ABC Sales & Service Outside State Agencies 

              $11,538,243    Total Special Funds 

                    

                    

Oil Severance $38,555,935    $28,604,854    $9,951,081    $9,951,081    Counties 

                    

                    

Gas Severance $4,832,391    $3,201,060    $1,631,330    $1,631,330    Counties 

                    

Sub Totals this page $7,232,340,705    $5,460,086,806    $1,772,253,899          



 

Mississippi Department of Revenue Annual Report Fiscal Year 2018                                                                                                                                       19 

Total Transfers and Distributions of Agency Collections 

      Transfers to   Transfers to         

Tax Type Total Transfers   General Fund   Special Funds            Amounts to Special Funds 

                    

Finance Privilege $10,526,189    $10,526,189    $0    $0      

                    

                    

Privilege $133,195,139    $7,796,747    $125,398,392    $55,610,223    Dept. of Transportation 

              $19,496,361    Four-Lane Highway Project 

              $27,779,076    Counties 

              $13,533,182    Trauma Care Fund 

              $257,733    MS Burn Care Fund 

              $526,642    New Capitol R & R 

              $118,364    DOR Special Tag Fees 

              $591,899    Mailing Fees 

              $1,621,185    Apportioned Tags 

              $5,863,727    Distinctive License Tag Fee 

              $125,398,392    Total Special Funds 

                    

                    

Nuclear In Lieu $20,000,000    $1,200,000    $18,800,000    $11,246,526    Counties 

              $7,553,474    Municipalities 

              $18,800,000    Total Special Funds 

                    

                    

Petroleum $435,680,640    $976,845  * $434,703,796    $299,690,510    Dept. of Transportation 

              $55,215,766    State Aid Road Fund 

              $3,050,000    Dept. of Marine Resources 

              $46,793,085    Counties 

              $3,587,030    Road Protection Counties 

              $6,377,455    Sea Wall Coast Counties 

              $821,690    Department of Environmental Quality 

              $110,924    Propane Education Fund 

              $1,544,779    Municipalities 

              $1,286,361    Aeronautics Commission 

              $5,750,000    Dept. of Wildlife Conservation 

              $4,023    DOR Collection Fee 

              $167,995    Railroad Revitalization Fund 

              $10,304,178    IFTA 

              $434,703,796    Total Special Funds 

                    

                    

TVA In Lieu $20,289,930    $2,105,645  * $18,184,286    $9,393,739    Counties 

              $4,203,453    Municipalities 

              $4,587,093    School Districts 

              $18,184,286    Total Special Funds 

                    

                    

Statewide Privilege $627,915    $627,915  * $0    $0      

                    

                    

Timber Severance $3,889,098    $11,727  * $3,877,371    $3,097,440    Timber Resources 

              $779,931    Counties 

              $3,877,371    Total Special Funds 

                    

                    

Interest on Deposit $27    $27  * $0    $0      

                    

                    

Miscellaneous General Fund Fees $192,560    $192,560  * $0    $0      

                    

                    

Public Utility Regulatory Fund $6,579,952    $6,579,952  * $0    $0      

                    

                    

Municipal Gas Utility Regulation $25,159    $25,159  * $0    $0      

                    

                    

Railroad Regulation $207,743    $6,743  * $201,000    $201,000    Railroad Regulation 

                    

                    

Fantasy Sports $147,394    $147,394  * $0    $0      

                    

Sub Totals this page $631,361,747    $30,196,902    $601,164,844          



 

Mississippi Department of Revenue Annual Report Fiscal Year 2018                                                                                                                                       20 

Total Transfers and Distributions of Agency Collections 

òéThe Commissioner of Revenue shall determine amounts due all municipalities, counties and such special funds as provided by law and shall certify to the 

State Treasurer at the end of each month the amount due each municipality, county or special fundéó MCA Ä 27-3-57 

      Transfers to   Transfers to         

Tax Type Total Transfers   General Fund   Special Funds            Amounts to Special Funds 

                    

Casual Auto Sales $6,494,967        $6,494,967    $6,494,967    MV Ad Valorem Tax Reduction 

                    

                    

Titles $10,557,763        $10,557,763    $10,557,763    DOR Collection Fee 

                    

                    

ATV and Motorcycle Sales $1,276,823        $1,276,823    $1,276,823    Trauma Care Fund 

                    

                    

Prepaid Wireless $8,524,102        $8,524,102    $8,353,617    CMRS Board 

              $170,485    DOR Collection Fee 

              $8,524,102    Total Special Funds 

                    

                    

E911 Minimum Standards $1,418,803        $1,418,803    $1,418,803    E911 Minimum Standards Service Charge 

                    

                    

Railcar In Lieu $8,743,037        $8,743,037    $8,461,666    Counties 

              $281,370    DOR Collection Fee 

              $8,743,037    Total Special Funds 

                    

                    

City Utility Tax $520,474        $520,474    $494,451    Gross City Utility Tax 

              $26,023    DOR Collection Fee 

              $520,474    Total Special Funds 

                    

                    

Special Levy $101,546,135        $101,546,135    $97,819,476    Cities / Counties / Local Government 

              $456,036    Occupancy 

              $534,218    Mississippi Telecommunication Facility 

              $2,736,405    DOR Collection Fee 

              $101,546,135    Total Special Funds 

                    

                    

Non-Hazardous Waste Tax $4,305,915        $4,305,915    $4,305,915    Environmental Protection Trust 

                    

                    

Hazardous Waste Tax $46,336        $46,336    $32,435    MS Department of Environmental Quality 

              $13,901    Counties 

              $46,336    Total Special Funds 

                    

                    

Waste Tire $2,828,786        $2,828,786    $2,687,346    Environmental Protection Trust 

              $141,439    DOR Collection Fee 

              $2,828,786    Total Special Funds 

                    

                    

Other Collections and Transfers                 

  $42,190,998        $43,844,089    $42,190,998    Refund of Tax Collections 

  $1,923            $1,923    Collection Fees 

  $1,226,475            $1,226,475    Warrant Fees 

  $424,693            $424,693    Sales and Services, outside 

              $43,844,089    Total Other Transfers 

Sub Totals this page $190,107,229    $0    $190,107,229          

                    

Sub Totals, page 18 $7,232,340,705    $5,460,086,806    $1,772,253,899          

                    

Sub Totals , page19 $631,361,747    $30,196,902    $601,164,844          

                    

Total Transfers $8,053,809,680    $5,490,283,708    $2,563,525,972          

                    

Notes:                   

     1. Amounts denoted with an asterisk (*) are included as òmiscellaneousó taxes on schedules A and B.         

     2. Finance Privilege Tax is also known as the Installment Loan Tax.             

     3. Amounts paid to the counties and cities are found in the Sales Tax section of the Annual Report.         
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Selected Special Fund Transfers 

Transfers Made for Local Government Support             

      FY2018   FY2017     

  Municipalities             

                

  Sales Tax   $439,459,463   $434,675,180     

  Gaming Taxes and Permits   $48,092,764   $48,185,398     

  Insurance Premium (fire protection)   $8,535,664   $7,892,988     

  ABC Permits   $2,832,209   $2,719,561     

  In Lieu Property Taxes   $11,756,928   $12,327,097     

  City Special Levies   $72,335,540   $68,281,258     

  City Utility Tax   $494,451   $527,644     

  Total Transfers   $583,507,019   $574,609,125     

                

                

  Counties             

                

  Gaming Taxes and Permits   $35,182,672   $36,717,976     

  Insurance Premium (fire protection)   $8,494,280   $7,892,988     

  ABC Permits   $317,115   $305,925     

  Oil Severance   $9,951,081   $9,091,513     

  Gas Severance   $1,631,330   $1,830,734     

  Timber Severance   $779,931   $777,265     

  License Tags (big trucks)   $27,779,076   $27,055,178     

  In Lieu Property Taxes   $29,101,931    $28,275,838      

  MV Rental Sales Tax   $7,552,403   $6,705,308     

  County Special Levies   $25,939,972   $25,231,525     

  Hazardous Waste Tax   $13,901   $12,527     

  Total Transfers   $146,743,693   $143,896,777     

                

Transfers Made to Support Transportation             

      FY2018   FY2017           source   

                

  Dept. of Transportation   $355,300,733   $358,455,880           Motor Fuel Tax, Tag Fees 

  Four Lane Highway Project   $34,354,946   $30,500,313           Tags, Sales Tax 

  State Aid Road   $58,215,766   $58,454,113           Motor Fuel, Sales Tax 

  Road Construction Bond Sinking Fund   $33,000,000   $29,250,000           Gaming   

  Counties (designated road use)   $56,757,570   $57,735,044           Motor Fuel Taxes 

  Municipalities (road use)   $1,544,779   $1,591,714           Motor Fuel Taxes 

  Total Transfers   $539,173,793   $535,987,064     

                

Transfers Made to Support Education             

      FY2018   FY2017           source   

                

  Public School Building Fund   $19,999,992   $19,999,992           Sales Tax   

  Schoold Ad Valorem Reduction Fund   $46,000,000   $46,000,000           Sales Tax, Use Tax 

  Education Enhancement   $331,294,958   $325,635,295           Sales Tax, Use Tax 

  Department of Education (Support Teachers)   $36,936   $36,384           Specialty Plate 

  TVA in Lieu Schools Allocation   $4,587,093   $5,008,800           Property Tax 

  Total Transfers   $401,918,979   $396,680,471     

                

                

Transfers Made to Ad Valorem Reduction Fund (Vehicle Tag Credit)         

                

      FY 2018   FY 2017     

                

  Tax Transfers to Fund   $243,629,966   $245,840,672           source   

                      Sales, Use, Casual 

                      Auto Sales Taxes 

  Reimbursement Payments to Counties   $221,154,795   $233,418,335     

                

  Tag Credit Percentage   5.5%   6.0%     

                

  Transfers from the Fund Made by Legislation   -$7,400,000   -$15,000,000     

  to the State Capitol Improvement Fund.   (April 2018)   (April 2017)     
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{ŀƭŜǎ ¢ŀȄ 

{ŀƭŜǎ  ¢ŀȄ  {ǳƳƳŀǊȅ ǇŀƎŜ нр 

 

5ƛǾŜǊǎƛƻƴǎκ¢ǊŀƴǎŦŜǊǎ ǘƻ /ƛǝŜǎ ǇŀƎŜ нс 

{ǇŜŎƛŀƭ ¢ŀȄ  /ƻƭƭŜŎǝƻƴǎ ǇŀƎŜ ну 

/ƛǘȅ ¦ǝƭƛǘȅ ¢ŀȄ ǇŀƎŜ нф 

aƻǘƻǊ ±ŜƘƛŎƭŜ wŜƴǘŀƭ ¢ŀȄ ǇŀƎŜ нф 

/ƭŀǎǎƛŬŎŀǝƻƴ ƻŦ {ŀƭŜǎ ōȅ LƴŘǳǎǘǊȅ DǊƻǳǇǎ ǇŀƎŜ ол 

{ŀƭŜǎ ŀƴŘ ¢ŀȄ ōȅ LƴŘǳǎǘǊȅ ŀƴŘ /ƛǘȅ ǇŀƎŜ оу 

{ŀƭŜǎ ŀƴŘ ¢ŀȄ ōȅ LƴŘǳǎǘǊȅ ŀƴŘ /ƻǳƴǘȅ ǇŀƎŜ ул 
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